The Canford Heath Group Pragtice

Patient Feedback

October 2015
20 patients left us feedback.
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How likely are you to recommend our GP Practice to friends and family if they need similar care or
treatment?

Extremely likely

Likely

Neither likely nor unlikely
Unlikely

Extremely unlikely

Don't know

Not answered
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Can you tell us why you gave that response?

My doctor always listens
Excellent doctor and good reception staff
Ok
Good and convenient
Mel really helped me thanks
Very good surgery

appointments are very prompt, not the long wait that | am used to. Staff are very helpful, enthusiastic, concerned, kind, efficient.
this surgery is the total opposite of the treatment | have received for years at my previous surgery.
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